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Governors Federal Reserve System, Bank for International Settlements, “Central bank digital currencies: financial stability
implications”, Report no 4 in a series of collaborations from a group of central banks, September 2021, p12, Graph 4% #£(Z H &A1
ZEAT AT INEE L TR

(JE%&#}) ECB Monetary financial institutions balance sheet items.
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(10f&19)
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BRUHAIERAT | 19994 6 H12H 1,994 60 (3%) 232 (12%) 466 (23%)
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(#%#}) Bank of Canada, European Central Bank, Bank of Japan, Sveriges Riksbank, Swiss National Bank, Bank of England, Board
of Governors Federal Reserve System, Bank for International Settlements, “Central bank digital currencies: financial
stability implications”, Report no 4 in a series of collaborations from a group of central banks, September 2021, p13, Table
3% BT HAHRA W BT 1

(J5i&#}) Horoshi Nakaso, “The financial crisis in Japan during the 1990s: how the Bank of Japan responded and the lessons

learnt”, BIS Papers, No 6, October, 2001, p58, Table 5.
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EVio 7oA S BT &M TW 5,

(IE13) BRI YA, RGO Db LA, DHPETEIMPCHEMTE R I N2 HE

(J#14) T 3FHEL LRI ) —REDTFHD TV DA

(#15) Bank of England [2020b].

(73:16) Bain & Company [2018] (https://www.bain.com/insights/in-search-of-customers-who-love-their-bank-nps-cx-banking/).

(##17) BOE®Sir Jon Cunliffe& @7z @ Y @iz, MU, BISOA ) RXR—Y g ¥ - ZNT DNy FTH o 72Benoit Coeuré (i
WRIN R JLgRATEER) & & b, M7V —ToRFEREEZBO TV 5,

(73:18) Bank of Canada, European Central Bank, Bank of Japan, Sveriges Riksbank, Swiss National Bank, Bank of England, Board
of Governors Federal Reserve System, Bank for International Settlements [2021d].
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